
ADH HOTELS & RESORTS CORPORATE POLICIES

Mobility is currently one of the main challenges to be overcome. Climate change is 
closely linked to transport, as are accessibility and non-discrimination. To achieve 
efficient, environmentally respectful and at the same time inclusive mobility, taking into 
account an organisation’s capacity of action, a series of barriers must be overcome, 
requiring cooperation between the public and private sectors. Within the framework 
of the Sustainable Development Goals (SDGs), ADH Hotels & Resorts prioritises 
environmental social responsibility as regards transport and accessibility.

Sustainability is one of the fundamental values promoted by ADH Hotels & Resorts. 
Our organisation is committed to promoting and facilitating sustainable, equitable and 
efficient mobility, thus contributing to fighting discrimination and meeting the climate 
challenge. So as to ensure the well-being of its employees and customers, notary a 
fair and egalitarian future, ADH Hotels & Resorts reaffirms its commitment to the 
environment and assumes responsibility for any environmental impact caused by it. 
This commitment is formally set out in this Mobility Policy, signed by the company’s 
employees, establishing all of the goals to be met and the related actions to be taken by 
the organisation.

ADH Hotels & Resorts is characterised above all by its continual improvement. Our 
management team reviews this document annually. This ensures that the content of 
the document is realistic and in line with both employees’ and customers’ needs. In 
furtherance of these goals, and in accordance with our principles, we have established 
the following lines of action:

•	 Complying with applicable legislation, notary with the goals that the organisation has 
voluntarily agreed to.

•	 Reducing our carbon footprint by minimising our use of fossil fuels for transport.

•	 Promoting a fair, efficient and environmentally respectful mobility model.

•	 Involving our vendors and subcontractors in our principles.

•	 Raising environmental awareness and ensuring our team’s ongoing sustainability 
training.

•	 Providing our staff with the resources they need to become involved and contribute 
to achieving the proposed sustainable mobility and accessibility objectives.

•	 Performing regular maintenance on and assessment of our facilities to ensure user 
accessibility and comfort.

•	 Giving our customers, employees and the overall community preferential access to 
our facilities.
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•	 Minimising our transport-related impact on the environment, prioritising the 
reduction of its greenhouse gas and noise emissions.

•	 Maintaining a proactive outlook.

•	 Integrating quality-management systems into the organisation’s mobility strategy.

•	 Keeping lines of communication with our stakeholders open and operational, and 
valuing their opinions and proposals.

•	 Always seeking ongoing improvement in our services, regularly assessing and 
optimising our procedures.

•	 Integrating community activity, collaborating with institutions and taking part in 
organisations and forums that study and promote local economic development.

•	 Being vigilant of customer service and customer relations, to ensure that our stated 
goals are met.

Consequently, ADH Hotels & Resorts has devised the following series of actions to be 
carried out:

•	 Encouraging employee car sharing.

•	 Creating internal indicators to track the organisation’s carbon footprint.

•	 Periodically reviewing this policy, its objectives and the proposed actions and, where 
necessary, adapting them.

•	 Acquiring goods and services from local vendors.

•	 Promoting bicycle and electric scooter use.

•	 Partially covering the cost of public transport use by its employees.

•	 Promoting the use of electric vehicles by installing charging points and adapted 
parking areas.

•	 Promoting road safety and civility among employees and customers.

•	 Striving, to the extent possible, to maintain facilities based on equality and that do 
not impede access by persons with different abilities.

•	 Setting realistic sustainable mobility goals.

•	 Informing both employees and customers of the measures, and encouraging their 
participation.

•	 Implementing employee training programmes on sustainable mobility.

•	 Planning specific bus routes for employees to come to and from work.
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