
Hilton Mallorca Galatzo
Carbon Footprint 2024



Date of issue

19/02/2025



1. CARBON FOOTPRINT REPORT

Purpose

Policy and Regulatory context

Relationship to SDGs

Greenhouse Gases (GHGs) included in inventory

Publication

Methodology: Scope of the Carbon Footprint

Emissions inventory

Carbon Footprint 2024

Annex                                                                                                                                                                                                             

2. IMPROVEMENT PLAN

Organisational boundary

Operational boundary

Reduction Proposals

Conclusions                                                                        

ÍNDEX



CARBON FOOTPRINT

REPORT 

20241



1.1. PURPOSE

On the path towa'rds sustainability, one of the objectives set by Hilton Mallorca Galatzo is

to respect the environment, engage in climate action, and collaborate in combating climate

change and emergencies. To generate change, it is essential to measure results: within this

context, analysing the organisation's Carbon Footprint is the first step towards reducing

emissions. Hilton Mallorca Galatzo implemented the calculation of its Carbon Footprint in

the last financial year, 2022. This calculation was based on historical records to identify

environmental risks and opportunities.

The Carbon Footprint refers to the total amount of greenhouse gases emitted directly or

indirectly by an individual, organisation, event, or product.

Carbon footprint analysis provides data that can serve as a global environmental indicator

of the organisation's activities, as it identifies the volume of greenhouse gas emissions

(GHG) released into the atmosphere due to its operations. This analysis facilitates the

identification of emission sources and the establishment of effective measures to reduce

energy consumption, while also enhancing the utilisation of resources and materials for

improved environmental management.
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1.2. REGULATORY POLICY
CONTEXT

In preparing the following report, we have adhered to the structure and

methodology outlined by the GHG Protocol Standard, which provides

accounting  standards  for  greenhouse  gases,  as  well  as  tools  for

measuring emissions and establishing targets for improvement. 

This methodology pursues five principles:

Integrity

Consistency

Transparency

Relevance

Accuracy

Moreover, it encompasses both direct and indirect emissions.

The GHG Protocol serves as a valuable instrument for the future of

sustainability, as it can help identify and mitigate impacts in the medium

term.
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1.3. LINK WITH THE SDG´S

The Sustainable Development Goals (SDGs) serve as a global statement of intent that calls for action in

five key dimensions:

People

Prosperity

Planet

Collective participation

Peace

Due to increasing GHG emissions. measures have been implemented to address climate change. These are

closely linked to SDG 13: Take urgent action to combat climate change and its impacts. In this respect,

companies can take different actions. such as:

Improving energy efficiency

Reducing the carbon footprint of products, services and processes

Set objectives for carbon emission reductions aligned with climate change

It s important to note that calculating the carbon footprint impacts not only SDG 13 but also positively

influences SDG 7 (Ensure access to affordable. safe. sustainable and modern energy) and SDG 12 (Ensure

sustainable consumption and production patterns).
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1.4. GREENHOUSE GASES (GHG)
INCLUDED IN THE INVENTORY

The Carbon Footprint Report includes the emissions of:

Carbon dioxide (CO2)

Nitrous oxide  (N2O)

Methane(CH4)

Hydrofluorocarbons (HFCs)

hydrofluoroolefins (HFOs)

These gases are expressed in tonnes of C02 equivalent (C02e).

generated by the hotel's activity.
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1.5. METHODOLOGY: SCOPE OF
THE CARBON FOOTPRINT

The aspects and actions covered in this document will be applied  

from 202ó onwards. in all the facilities of the Hilton Mallorca

Galatzo Hotel.

The operational  limit of the calculation is all the hotel facilities.  

including accommodation, restaurants. gym. garden, car park and  

other areas that make up the hotel.

In terms of emissions  included in the calculation of the Carbon  

Footprint.  we  distinguish  between  Scope  1  emissions  (direct  

emissions) and Scope 2 emissions (indirect emissions).
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Emissions resulting from the hotel's activities,

but that occur in sources owned or controlled

by another hotel, for example, emissions from

electricity consumed by the hotel, whose

emissions have been produced in the place

where said electricity was generated.

Scope 2 emissions

Electrical consumption

TYPES OF EMISSIONS

Emissions from sources owned or controlled by

the organisation. These are emissions released

on-site at the location where the activity takes

place, e.g. emissions due to the heating system

if it is based on the burning of fossil fuels.

Vehicle travel

Fossil fuel consumption

Leaks from air conditioning and/or

refrigeration equipment

Other indirect emissions. Examples of Scope 3

activities are the extraction and production of

materials  purchased  by  the  organisation,

business travel by outside means of transport,

transport of raw materials, etc.

Direct or scope 1 Indirect or scope2 Indirect or scope 3
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scope 1    -    Fixed installations
                      -   Fugitive emissions

scope 2   -  electricity
consumption

EMISSIONS INCLUDED IN EACH
SCOPE

*En el cálculo de emisiones realizado no se incluyen las emisiones de scope 3,

ya que la hotel no dispone de los datos necesarios.
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1.6. EMISSIONS INVENTORY

The Carbon Footprint has been calculated on a global basis. In other words. it shows the total direct and indirect emissions generated by the organisation's

activity.

As indicated above. the reference methodology for the preparation of the Footprint and this report was the GHG Protocol.

The data collection has been carried out in a centralised manner.

For each emission source. priority is given to the collection of primary data (data obtained directly from any activity or process by means of measuring

instruments, invoices. etc.). When this is not possible. estimates are used. trying to approximate reality.

FEMISSION FACTORS AND REFERENCES
Following the GHG- Protocol, a qualitative study of the uncertainty associated with the calculation is carried out, based on the activity data and emission factors

used. Regarding the activity data. priority is given to those that have an impact on a calculation methodology with a lower uncertainty. In conclusion. the degree

of uncertainty of Scope 1 and 2 emissions is low and adequate for the Carbon Footprint analysis.

*The emission factors used in this calculation are those published by the Ministry of Ecological Transition for the year 2023.
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1.7. CARBON FOOTPRINT 2024

 PERMANENT
INSTALLATIONS 
DATA

FUELS PROPANE GAS (KG)

Factor

kg CO2/ud 2,966

g CH4/ud -

g N2O/ud -

CONSUMPTION 2.419,0

GHG EMISSIONS

(kg CO2e)

kg CO2 7.174,18

g CH4 0,00

g N2O 0,00

EMISSIONS (kg CO2eq) 7.174,18

Table 1. Permanent installations data
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HOTEL 

Name of the

GAS OR

MIXTURE

CHEMICAL FORMULA PCA 
EQUIPMENT

RECHARGING

TOTAL

EMISSIONS Kg

CO2e

Hilton Mallorca

Galatzo

HFC-134A CH2FCF3 1.530 41 62.730,00

R-449A
R-32/R-125/HFO-1234yf/R-134a

(24,3/24,7/25,3/25,7)
1.504 4 6.016,00

FUGITIVE EMISSIONS
DATA
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Table 2. Fugitive emissions



DATOS DE
EMISIONES DE
SCOPE 1

NAME SCOPE
FIXED

INSTALLATIONS
(KG CO2EQ)

FUGITIVE
EMISSIONS
(KG COEEQ)

TOTAL
EMISSIONS 
(KG CO2EQ)

TOTAL
EMISSIONS 
(T CO2EQ)

HILTON MALLORCA
GALATZO

1 7.174,81 68.746,00 75.920,81 75,92

Table 3. Scope 1 emissions data.
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HOTEL MARKETER GDO
EMISSION

FACTOR

CONSUMPTION

(KWH)

TOTAL EMISSIONS 

(KG CO2EQ)

TOTAL EMISSIONS 

(T CO2EQ)

Hilton Mallorca

Galatzo

ENDESA ENERGÍA

S.A.U.
NO 0,259 1.659.102,0 429.707,42 429,71

1.7. CARBON FOOTPRINT 2024

SCOPE 2
EMISSIONS
DATA

Table 4. Emissions from energy consumption of buildings.
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1.7. CARBON FOOTPRINT 2024
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METRIC TOTAL AMOUNT EMISSIONS UNIT

NUMBER OF OCCUPIED ROOMS 35.281 14,33 kg CO2eq/occupied room

NUMBER OF OCCUPIED SPACES 72.065 7,02 kg CO2eq/occupied spaces

1.7. CARBON FOOTPRINT 2024

EMISSIONS METRICS AT THE ESTABLISHMENT

Table 5. Emissions ratios by occupancy
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Graph 1. Carbon footprint by Scope in Tons of CO2eq
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Gráph2.  Emissions expressed as a percentage of total emissions.
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SCOPE SOURCE KG CO2 G CH4 G N2O KG CO2eq

DIRECT EMISSIONS

(scope 1)

Fixed installations 7.174,81 0,00 0,00 7.174,81

Road transport 0,00 0,00 0,00 0,00

Rail, maritime and air transport 0,00 0,00 0,00 0,00

Machinery operation 0,00 0,00 0,00 0,00

Fugitive emissions - air conditioning and

refrigeration
- - - 68.746,00

Process 0,00 0,00 0,00 0,00

SUBTOTAL 7.174,81 0,00 0,00 75.920,81

INDIRECT

EMISSIONS (scope

2)

Building electricity - - - 429.707,42

Vehicle electricity - - - 0,00

Heat, steam, cold, compressed air - - - 0,00

SUBTOTAL - - - 429.707,42

TOTAL 7.174,81 0,00 0,00 505.628,23
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Table 6. Summary of Scope 1 and 2 emissions according to greenhouse gases.
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1.9. CARBON FOOTPRINT COMPARISON 2023 VERSUS 2024

Table 7. Carbon footprint results for 2023 and 2024 compared

In 2024,  Hilton Mallorca Galatzo has reduced its carbon footprint by
149,09%, emitting a total of 753.821,82  tonnes less COeq in to the

atmosphere compared to the previos year.
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CARBON FOOTPRINT

2023

(kg CO2eq)

CARBON FOOTPRINT

2024 

(kg CO2eq)

DIFFERENCE

(kg CO2eq)

REDUCTION/INCREASE

PERCENTAGE(%)

scope 1 792.492,47 75.920,81 716.571,66 943,84%

scope 2 466.957,58 429.707,42 37.250,16 86,69%

TOTAL 1.259.450,05 505.628,23 753.821,82 149,09%
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2.1. ORGANISATIONAL LIMIT

2.2. OPERATIONAL LIMIT

The  company  has  complete  ownership  of  all  its  operations.  resulting  in an

organisational limit that remains consistent across both the shareholding  and

control approaches. The company operates its business within a hotel that it

owns.

Scope of the study: 1+2 Identification of sources of GHG emissions in the

organisation:

scope 1: permanent installations and fugitive emissions.

scope 2: electricity consumption.

Under the above premises. emissions are calculated by identifying, for  each

source, the activity data and the emission factor.
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2.3. COMMENDABLE IMPROVEMENT PROPOSALS

The organisation, after examining possible alternatives that could improve its energy efficiency, decides to carry out an improvement plan that includes:

Compensate 10% of the total annual carbon emissions by

purchasing certified carbon offsets.

Generalise the purchase of energy with 100% Guarantee of
Origin from renewable sources to reduce or even eliminate

the scope 2 of the carbon footprint of the energy consumed

by the municipal grid.

GdO
100% 
renovable

Installation of a combined heat and power system, as

it ensures better energy efficiency than would be

achieved with two separate production sources.
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Calculation  of  scope  3  emissions,  for  a  

complete understanding  of  the  company's  

emissions  in  order  to identify areas for

improvement throughout the value chain.



2.4. CONCLUSSIONS

*The result of achieving the objective is subject to the application of improvement measures by the establishment.

These targets are set for the medium term, with 2024 as the starting year and 2026 as the target year for the

implementation of all proposals.

It is proposed to reduce the establishment's Carbon Footprint by 1% compared to 2024.

The carbon footprint in 2025 will be: 500,57 tonnes CO₂ eq.
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DEMOCRATIZING SUSTAINABILITY
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